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The greatest assets of the Office were em-
ployees of the Office and their professional 
capacity in 2010, while we do not consider an 
employee as a cost item, but as an asset that 
become a capital. The office management 
paid a special attention to employees, their 
formation and development, e.g. improve-
ment of working environment, further profes-
sional growth realized by a participation in 
educational events organized by the Office 
and educational institutions not only in do-
mestic environment but also abroad and in-
dividual access to personnel development of 
employees. At the end of 2010 a part of em-
ployees left the Office because their civil ser-
vice posts were dissolved on the base of sav-
ing measures of the Government of the SR 
that were included in the Office’s budget on 
2011 and on the base of realized optimization 
of activities performed at the Office. Regard-
less the departure of some long-standing and 
experienced employees and more difficult 
conditions in wage area caused by shortage 
of financial sources, the Office has required 
personnel and professional background to 
fulfil assigned tasks.

Stress and requirements on official European 
statistics and also requirements on national 
statistical offices from Eurostat increased 
hugely due to crisis of economic and financial 
situation last year 2010. Some new initiatives 
were developed such as EU 2020 Strategy, 
Stiglitz-Sen Report, GDP and beyond, Vision 
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of European Statistics development on future 
century or project of measuring the life qual-
ity. The total increase of the volume of pro-
vided statistical data was affected mostly by 
a considerable stress on increase of reliabil-
ity and quality of official statistics.

The Statistical Office of the SR tried to catch 
every which way all new trends and devel-
opment tendencies, and also participation 
in their preparation and implementation of 
them into practice in national environment. 
This was included concretely in the amend-
ment of the Act on State Statistics in extensive 
optimization of statistical processes, changes 
of organizational structure and preparation 
of transition to the cost management.

The development of the national account sys-
tem in compliance with new regulations and 
directives of the European Union was also 
one of the main objectives in the field of mac-
ro-economic statistics in 2010. Last year final 
annual sector accounts on 2007, preliminary 
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on 2008 and also an estimate of 2009 based on 
new and adjusted data were compiled.

The field of price statistics implemented the 
regulation of Eurostat concerning to survey 
of prices of seasonal goods to the calculation 
of consumer price index. New quality-adjust-
ment methodology of goods and services of 
consumer basket was introduced in the calcu-
lation of consumer price index.

It came to amendment of the Act on State Sta-
tistics and it meant that the Foreign Trade De-
partment had to provide sending of reports 
on foreign trade by reporting units since 
1.4.2010 only in electronic form in 2010.

Population and Housing Census 2011 was not 
only one of the priority areas of the Section 
of Social Statistics and Demography, but also 
the whole Office. Processes relating to legisla-
tion such as the Provision on characteristics, 
basic features and structure of the surveyed 
data and the Government regulation defining 

time of census, samples of census forms, meth-
odology of the surveyed data, preparation of 
automated processing were activated and sup-
pliers were specified for electronic creation 
of census districts.

Based on new trends, development of labour 
and wage statistics made progress in integra-
tion with information systems available in ex-
ternal environment. Joining annual statistical 
report with department survey had a positive 
impact to a decrease of administrative bur-
den of reporting units, an elimination of du-
plicities and savings of financial and capacity 
sources of the Office.

The year 2010 was also a year of processing 
the data from the first European Health In-
terview Survey (EHIS) and systematic produc-
tion of data from different areas of social sta-
tistics viz. ESSPROS.

Family account carried out except standard 
data collection also data collection on expen-
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ditures and incomes of households in supple-
mented sample of reporting units required 
for purposes of re-evaluation of construction 
of living wage. Harmonization of sample sur-
veys in households (Sample survey in house-
holds and Survey on incomes and living con-
ditions) continued implementing usage of so-
called core variables.

Website of the Statistical Office becomes the 
priority form gradually in accordance with 
the strategic aim in the field of the statistical 
information dissemination. The development 
of internet continued satisfying the needs of 
users as much as possible via creation of in-
teractive services. The content of online data-
bases, pre-defined tables and number of elec-
tronic products was supplemented. Forms of 
direct communications with main users were 
developed and statistical education was pro-
vided. Opinions and requirements of custom-
ers were included in production of statistical 
products and in dissemination forms. In publi-
cation activity the Office aimed at production 

of added value products, i.e. products with 
knowledge and visual interpretation.

Having regard to remembering the World 
Statistics Day that UN appointed on 20th Octo-
ber 2010 the Office performed many activities 
in order to bring mission and main activities 
of official statistics in different areas of soci-
ety closer to the Slovak public and to present 
achieved results of SOSR. Open Doors Day at 
headquarter and in workplaces of SOSR in 
regional cities was one of the main activities 
contributed to the celebration of the World 
Statistics Day. This day, information on dif-
ferent statistical areas was provided and re-
sults of statistical work were presented for 
more than 1200 interested persons. Meeting 
with users of statistical data and information 
was a great asset to the Office in order to get 
a feedback on needs, requirements, and ex-
pectations of users and also on methods how 
to develop content and forms of production 
of statistical products and statistical informa-
tion dissemination in future.
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Identification of organization

e) sets up, releases and keeps classifications, 
nomenclatures and registers in co-opera-
tion with the ministries and state authori-
ties

f) defines the method of setting up the regis-
ters, assigns and issues identification num-
bers

g) elaborates analyses of selected character-
istics of the social, economic and environ-
mental development of the SR

h) co-operates with international bodies and 
organizations in introduction of standards 
and classifications in the field of statistics

Main activities:

SOSR1:
a) develops and publishes the policy of na-

tional statistics
b) compiles the Programme of State Statisti-

cal Surveys in co-operation with ministries 
and state organizations

c) defines methodology of statistical surveys 
and collects and processes statistical data

d) defines methodology for maintenance of 
the system of national accounts and com-
piles national accounts

Title:  Statistical Office of the Slovak Republic

Acronym:  SOSR

Address of headquarter:  Miletičova 3, 824 67 Bratislava 26, Slovak Republic

Contact:  telephone (operator)  50236 111

  Internet  http://www.statistics.sk/

Management:  The Statistical Office is a budgetary organization, with its incomes 
 and expenditures being a part of the state budget of the Slovak 
 Republic



1 Act No. 540/2001 Coll. on State statistics in wording of later 
regulations

2 Act No. 333/2004 Coll. on elections to the Slovak National 
Council in wording of later regulations

3 Act NCSR No. 346/1990 Coll. on elections to the bodies of mu-
nicipal self-governments in wording of later regulations

4 Act No. 303/2001 Coll. on elections to the bodies of regional 
self- governments

5 Act No. 46/1999 Coll. on presidential elections, plebiscite and 
its repeal

6 Act NCSR No. 564/1992 Coll. on referendum in wording of 
later regulations

7 Act No. 331/2003 Coll. on election to European Parliament in 
wording of the Act No. 515/2003 Coll.

8 Act No. 263/2008 Coll. on Population and Housing Census 2011 
amending the Act No. 5/2004 Coll. on employment services 
and on amendments of some acts in wording of later regula-
tions

Identification of organization

i) publishes the results of statistical surveys 
for the SR and individual geographical 
and administrative units, regularly informs 
general public about social, economic and 
demographic development, provides statis-
tical information and issues statistical pub-
lications,

j)  organizes and provides project and pro-
gramme preparation of processing the sta-
tistical surveys and determines the method 
of collection and technologies of process-
ing the statistical data for statistical sur-
veys conducted by the Office,

k) manages, regulates and oversees collec-
tion and processing of statistical data at 
national level

l) comments on methodology of production, 
content and structure of statistical data 
and statistical information aquired by min-
istries and state organizations in perfom-
ing their activities,

m) obtains and collects external statistical in-
formation for purposes of comparison the 
situation and development of the SR econ-
omy with foreign countries and

n) fulfils other tasks set by the act.

A specific task of the SO SR is preparation 
and processing of election results to the Na-
tional Council of the Slovak Republic2, bodies 
of municipal self-governments3 and bodies 
of regional self-governments4, arrangements 
and processing of results from the presiden-
tial election5, referendum6 and elections to 
the European Parliament7 and Population 
and Housing Census8.
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We continued increasing the efficiency 
of the integrated management system        

Last year the development of the quality man-
agement system of SOSR introduced by the 
standard ISO 9001:2008 continued realizing 
activities creating appropriate preconditions 
to increase its efficiency in order to allow 
managing increasing demands of customers 
on a range and quality of statistical products 
in strongly regulated environment and with 
limited financial sources.

This aim was fulfilled by realization of the ac-
tion programme of the Development Strategy 
of SOSR to 2012, optimization of interfaces be-
tween processes focused mostly on a complex 
optimization of value-creation process, i.e. 
the whole production and statistical products 
dissemination. Preparing implementation of 
this change was finished by the end of 2010; 
its implementation will begin in next year.

Model of value-creation process having re-
gard to sub-processes and activities of gen-
eral statistical working model introduced in 
European Statistical System and also model 
allowing producing statistical products from 
data acquired from different sources was 
optimized within preparation of the change. 

Also results and knowledge from optimization 
were used at the level of statistical reporting 
system. The optimization result was also new 
organizational chart (respecting optimized 
processed model) with decreased number of 
posts of SOSR.

Other action programme contributed to the 
realization of the mentioned aim is the cost 
management project and gradual introduc-
tion of controlling in SOSR. Last year reali-
zation of programme continued defining an 
approach to introduction of controlling in 
office conditions – monitoring system of ob-
jective achievement of SOSR under optimally 
used sources and also an approach to build-
ing its information support – managerial 
information system of SOSR. Information 
system of monitoring worked hours, i.e. a tool 
to make transparent the allocation of human 
resources (the highest item of SOSR costs) 
and important precondition of next function-
ing controlling, was introduced in a trial run. 
The objective of this system is to allow moni-
toring efficiency of performances in the field 
of their activity for head employees of SOSR 
and to direct efforts to a decrease (or elimina-
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tion) of costs on non-effective (value no add-
ing) processes.

The implementation of programmes was sup-
ported by promoting of common recognized 
values of SOSR, i.e. mostly those, which praise 
a personal responsibility of employees to 
achieve results of the office under optimally 
expended costs.

The level of the quality management system 
was examined by the internal audits per-
formed in selected processes of SOSR. The au-
dits examined the system harmonization with 
requirements of the standard ISO 9001:2008 
aimed at fulfilment of strategic objectives of 
the Office and related action programmes. 
Proposals for improvements resulting from 
internal audits and also from other sources 
of improvements were included in the fifth 
Report on evaluation of the quality manage-
ment system of SOSR.

The supervisory audit performed by the clas-
sification society Bureau Veritas Certifica-
tion confirmed also the harmonization of the 
implemented quality management system 

with the requirements of the ISO 9001:2008 
in October 2010. The successful audit again 
confirmed that QMS of SOSR creates ap-
propriate conditions for development of the 
Office towards higher efficiency.
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What the last year brought in methodology

The strategic priority of SOSR to 2012 is a de-
crease of response burden for respondent 
and also for producer. Obtaining information 
on time required to fill up a statistical form 
is therefore a part of each statistical survey. 
SOSR conducted measuring on time in 2008 
and starting with 2010 it will be conducted 
yearly. SOSR as a coordinator of the state sta-
tistical surveys will integrate to this process 
also ministries and state organization con-
ducting the state statistical surveys since 2011. 
Basic database will be build up and gradually 
fill in order to measure and analyse burden of 
respondents in performance of reporting duty.

Evaluation of burden in terms of producer 
presented positive results; there was meas-
ured item burden in 2010. SOSR decreased 
item burden by 22,29 % in 2009 compared 
with 2008. Effort in optimization of statistical 
reporting system did not bring only a reduc-
tion of the number of items in statistical forms 
by 21,53 %, but also a decrease in the number 
of reporting units by 7,99 %. Also re-evaluation 
of periodicity of modules in statistical forms 
had a considerable share in a reduction of 
burden.

The long-lasting problem is responding of 
tradesmen, who tolerate higher burden com-
pared with big enterprises, while they often 
have not an access to advanced technologies 
or have not specialized employees in order 
to carry out administrative duties. They must 
refer to relevant providers of services, what 
increase their costs. For that reason trades-
men were excluded from the population of 
reporting units in monthly statistical survey 
in trade, restaurants and accommodation 
in 2010. Other monthly statistical surveys on 

2011 were adjusted the same way, i.e. in the 
sector of transport, information and commu-
nication and selected market services. SOSR 
reduced the same way also a range of the 
surveyed data and a sample in the survey 
Annual report on physical persons not enrolled 
in the Business Register (Roč 3-01) in 2010.

In these activities, use of mathematical and 
statistical methods plays an important role 
for production of statistical samples, data 
processing, modelling and integration of data 
from different sources. In harmonization with 
European-wide trend, data on non-surveyed 
groups of entrepreneurs will be acquired 
from administrative sources and on the base 
of statistical models.

The harmonization of national statistics with-
in the European Statistical System is carried 
out by adoption of legal acts of the European 
Community and the European Union. SOSR 
on the base of these facts issued changes 
and amendments of the Programme of State 
Statistical Surveys 2009-2011 (hereafter called 
“Programme”). In 2011, surveys on further vo-
cational training in enterprises (CVTS 1-99) 
and adult education survey (AES 1-99) will be 
conducted in 2011. The purpose of these sur-
veys with five-year periodicity is to acquire 
information on further vocational training in 
terms of the enterprise education policy and 
draft and regulation of the lifelong education 
policy within the European Union. The survey 
Práca 6-99 Survey on labour in municipalities 
and municipal regions was excluded based on 
re-evaluation of needs of the Ministry of Inte-
rior of the SR. Periodicity of 14 surveys will de-
crease from monthly to quarterly in the field 
of price statistics.
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Classification and registers 
 
Statistical classifications and codes contin-
ued developing in compliance with interna-
tional standards in 2010.

Basic methodological documents containing 
a general methodological part, notes and 
correspondence tables between the old and 
new classification of occupations were pre-
pared in order to implement the revised 
international standard classification of oc-
cupations ISCO 08 to statistical information 
system. Supporting documents for this docu-

ments published in the second half of 2010 at 
the Office’s website were papers issued by 
the International Labour Organization (ILO) 
and also conclusions and opinions adopted by 
the EU Member States in the relevant work-
ing group of Eurostat.

Statistical classification of occupations fully 
harmonized with ISCO 08 classification was is-
sued by the Decree of SOSR No. 407/2010 Coll. 
for purposes of national services of employ-
ment and for other services aimed at clients

Statistical classification of the fields of 
study was issued by the Decree of SOSR 
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No 161/2010 Coll. prepared in cooperation 
with the Ministry of Education, Science, Re-
search and Sport of the SR. The annex of the 
decree includes a converter to international 
level of education according to the interna-
tional classification of education ISCED 1997.

Statistical classification of buildings (the 
Decree No. 323/2010 Coll.), statistical code of 
countries (the Decree No. 377/2010 Coll.) and 
statistical code of central state administration 
bodies (the Decree No. 429/2010 Coll.) were is-
sued by decrees of SOSR for purposes of the 
national statistics in the second half of 2010.

The methodological assistance was continu-
ously provided to the Ministry of Labour, Social 
Affairs and Family of the SR in order to apply 
the classification of occupations within the pro-
ject of Integrated System of Type Positions and 
to the Ministry of Finance of the SR in order 
to coordinate application of the economic clas-
sifications SK NACE Rev. 2. and CPA 2008 for 
tax purposes. Based on the CPA 2008 classifica-
tion, the business subjects categorized tangible 
and intangible property and constructions for 
purposes defining depreciative group.

Activities of the statistical registers continued 
to standardize process of integration of data 
between European Register of Enterprises 
(EGR), administrator of which is Eurostat and 
national register managed within the system 
of administration of statistical registers ASIS 
REGIS. 

In accord with the Regulation of the Commis-
sion (EC) No. 192/2009 by which is implement-
ing the Regulation of the European Parliament 
and the Council (EC) No. 177/2008 establish-
ing a common framework for business reg-
isters for statistical purposes relating to an 
exchange of confidential data between the 
Commission (Eurostat) and member states, 
a description of the ASIS REGIS system was 
prepared in terms of data structure, data 
flows, updated and planned functional tools 
required for integration with EGR, as well 
as a description of planned future processes 
of interfaces, comparisons and evaluations 
of data in the national system with data in EGR 
was prepared. The main objective of these ac-
tivities is continuous integration of the nation-
al ASIS REGIS system into the system of the 
European electronic network of EGR.
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Over 2010 the functionality of the ASIS REGIS 
system was extended by tools of automated 
input and updating of data on subjects regis-
tered in the central register of legal persons 
of the Ministry of Interior of the SR in order 
to increase the quality of key parameters of 
statistical register.

In March 2010 the collection and calculation 
of indicators on demography of enterprises 
with employees and indicators on demogra-
phy of fast-growing enterprises under the 
common methodology of Eurostat and OECD 
was completed. The methodology of data im-
putation on the number of employees in small 
enterprises based on administrative data pro-
vided for this purpose by Datacentre was re-
peatedly applied to calculate indicators.
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Macro-economic statistics

The development of the national account 
system was one of the main objectives of the 
macro-economic statistics in compliance with 
the new regulations and directions of the Eu-
ropean Union in 2010 too.

Last year the final annual sector accounts 
for 2007, preliminary ones for 2008 and esti-
mation of 2009 were compiled based on new 
and adjusted data. SOSR conducted some im-
provements in the whole time series relating 
to the implementation of rules of the national 
account system. Main changes related to meth-
odological changes based on GNI mission rec-
ommendations, such as the incorporation 
of smuggling of alcohol and tobacco as one 
of the illegal activities into national accounts 
in whole time series and the record of costs 
relating to liquidation of an insurance event.

In 2010 SOSR calculated the compensation 
for small companies exempted from VAT for 
purposes of own sources flowing from VAT 
relied on the methodology prepared by Euro-
stat and in compliance with the requirement 
of the Ministry of Finance of the SR.

The final commodity and sector supply/use 
tables for 2007 were compiled at current and 
constant prices of the previous year. Time 
series 1995 – 1997 reflected changes resulting 
from the incorporation of smuggling of alco-
hol and tobacco as one of the illegal activities 
and the record of costs relating to liquidation 
of an insurance event in compliance with the 
annual national accounts. Based on the revised 
balanced tables of supply/use 2000 – 2005 and 
the revised quarterly sector structures for the 
1st quarter of 1995 and for the 2nd quarter of 
2010, time series of indicators of the produc-

tion and income method were back-casted to 
constant prices of the previous year and recal-
culation was realized by chain procedure of 
volume indices to reference year 2000.

Emphasis was laid on the preparation of the 
Report on deficit and debt of public adminis-
tration (notification tables) in regular dates to 
the 1st April and to the 1st October and also 
on consistent meeting the deadlines of data 
transmission to Eurostat in valid formats of 
tables according to the Regulation of the Eu-
ropean Parliament and of the Council of EC 
No. 1392/2007 of 13.11.2007 amending the Regu-
lation of the Council (EC) No. 2223/1996 relat-
ing to the national account data transmission.

Flash GDP estimate of the main aggregates 
and the employment was provided regularly 
within 45 days once the reference quarter 
ended. Quarterly data were compiled fully 
in compliance with the ESA 95 transmission 
programme and regularly released within 
65 days once the reference quarter ended. 
Data of quarterly accounts are seasonally 
adjusted in accordance with regulations and 
directions of the European Union.

In addition to above mentioned activities, the 
publication Development of the GDP and its 
components 2005 – 2010 was issued and was 
provided to universities, research experts as 
well as for broader analytical community.

Price statistics implemented the regulation 
of Eurostat concerning survey on prices of 
seasonal goods to the calculation of consum-
er price index. New methodology relating to 
quality adjustments of goods and services in 
consumer basket was introduced to the cal-
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culation of consumer price index. The project 
relating to the experimental calculation of 
real estate price index and its inclusion in the 
calculation of HICP entered another phase in 
cooperation with Eurostat and also we began 
to transmit harmonized index of consumer 
prices (HICP) with constant taxes to Eurostat 
in monthly periodicity. Prices of production 
statistics began to prepare revision of weight 
schemes in order to calculate price indices of 
production statistics.

The activities of the Eurostat grant project re-
lating to purchasing power parity (GP 01-09 
PPP Production of data by 25 member states) 

were realized by an increasing effort. All 
activities required by Eurostat were realized 
at the section of preparation of documents for 
compilation of the purchasing power parity. 
The most significant can be mentioned: cal-
culation of GDP weights (volumes and prices) 
expressing GDP in the purchasing power 
parity for purposes of international compari-
son, price surveys of selected comparable 
goods, services, construction projects and 
investment units, surveys on wages in state 
administration and surveys of rental prices.

In 2010 it came to a change of the Act on 
state statistics and therefore the external 
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trade statistics provided sending of reports 
on foreign trade by reporting units since 
1. 4. 2010 only in electronic form. This sig-
nificant step preceded a campaign, in which 
SOSR gave notice to reporting units with 
reporting duty that the Act and also their 
duty changed. The objective of transition from 
reports on paper to reports in electronic form 
was not only to decrease burden of reporting 
units but also to increase the quality and to 
transmit data on time.

Except this task monthly data on import and 
export together with indices of import prices 
and indices of export and import prices to na-
tional accounts and to departments were also 
transmitted to Eurostat.

As in the previous years, amended legislation 
was implemented also in 2010. Changes also 
related to the application programme equip-
ment to process data. Two grants dealt with 
adjustments, except of solver, the External 
Trade Department of SOSR, which methodi-
cally managed adjustments of the APV and 
their subsequent testing after implementa-
tion, took part in them.

7 trainings with almost 100 participants were 
organized to increase awareness of reporting 
units of the INTRASTAT-SK system in 2010. 
Trainings contained, except basic informa-
tion on INTRASTAT-SK system, also an over-
view on newest changes and mostly included 
answers to specific questions of participants. 
Meetings with reporting units having prob-
lems with the data quality and data transmis-
sion on time were realized. Reporting disci-
pline improvements were recorded in these 
reporting units after meetings.
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Business statistics

The centre of activities in business short-term 
statistics was aimed at meeting the dead-
lines of the first data transmission, i.e. one of 
the priorities of Eurostat and the European 
Central Bank. The comprehensive evalua-
tion of the compatibility with the regulation 
on short-term statistics showed SOSR was 
included in the first category of the member 
countries with the best level of compatibility. 
A special questionnaire on compilation meth-
od of the indicator on input prices in services 
was prepared and transmitted. SOSR also 
took part in an evaluation of the response 
burden and costs of the statistical office 
resulting from implementing requirements 
of the regulation on short-term statistics and 
based on data on working time required to 
filling up questionnaires and on data process-
ing for reference year 2009.

The annual structural statistics compiled 
sets of the final indicators for 2008 and sets 
of the preliminary data for 2009 and trans-
mitted them on time. The centre of activities 
in this area was focused on preparation of 
datasets in new structure of SK NACE Rev. 
2 classification, as well as on implementa-
tion of requirements of new implementing 
regulation concerning structural statistics 
relating to new structure of output sets, new 
classification of indicators and new techni-
cal format of data transmission. Also in this 
area, SOSR was included in the first category 
of the member states with the best level 
of compatibility with the regulation on struc-
tural statistics. One-shoot survey on access 
of enterprises to finances was conducted. 
Output files were transmitted to Eurostat in 
required date. Datasets for 2008 on domestic 
foreign affiliates were compiled and transmit-

ted in new classification SK NACE Rev. 2 and 
datasets on non-domestic foreign affiliates 
were compiled and transmitted according to 
the old structure of NACE in compliance with 
European regulations. 

The activities of the business statistics were 
focused on further increase of harmonization 
with the European legislation, intput and out-
put quality of the statistical system and data 
availability rate in databases of Eurostat and 
SOSR. International activities were aimed at 
the realization of project activities related to 
the implementation of new regulations and 
to the harmonization of classifications and 
codes in cooperation with Eurostat and the 
European Commission. Increased attention 
was paid to decreasing the administrative 
response burden in compliance with 
 Eurostat recommendations. Analytical works 
were realized and then it was decided that 
tradesmen in the sector of transport, selected 
market services, information and communi-
cation will not be addressed monthly in the 
calendar year 2011. A range of the surveyed 
indicators with monthly periodicity was 
re-evaluated and some of them will not be 
included into survey.

The highest attention in business statistics of 
construction, trade and services was paid to 
the data basis for publication system of SOSR 
and international organizations. Under the 
requirements of the regulation concerning 
the short-term statistics No. 1165/98, relevant 
indicators were transmitted to Eurostat in 
monthly periodicity in required range and 
in accord with defined timetable. During the 
year, recalculations of time series were pre-
pared by SK NACE Rev. 2. in more detailed 
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structures and the data basis published at 
the portal and in databases of SOSR was 
gradually extended. Great attention was paid 
to preparing the input methodology and to 
increasing the quality of information system 
outputs. Working consultations of the employ-
ees of SOSR regional workplaces and report-
ing units dealt with methodological problems 
of reporting the surveyed indicators, prob-
lems of statistical data collection realization 
and statistical data processing.

The centre of activities in business surveys 
was focused on the preparation of documents 
and realization of retrospective back-casting 
time series of available data basis according 

to SK NACE Rev. 2 classification on monthly 
basis since the beginning of realization of 
harmonized business surveys. Required data 
of industry, construction, retail trade, ser-
vices, investment in industry and consumer 
barometer were regularly monthly delivered 
in compliance with timetable of international 
projects. The data basis quality continued im-
proving by individual consultations with re-
spondents and by improvement of the return 
rate of questionnaires in order to calculate 
confidence indicators in individual sectors 
and to produce the synthetic composite eco-
nomic sentiment indicator. Development tasks 
aimed at updating balance tools and software 
products, broader usage of model solutions 

105

110

115

120

125

130

135

140

 I.10 II.10 III.10 IV.10 V.10 VI.10 VII.10 VIII.10 IX.10 X.10 XI.10 XII.10

Development of Industrial production index and Orders

IPI seasonally adjusted
IPI WD adjusted

Orders seasonally adjusted
Orders

%



Business statistics

and mathematical and statistical methods 
to short-term prognosticating and prediction 
of next development including compilation of 
flash estimates of macro-economic indicators 
and innovated version of the composite lead-
ing indicator in the SR conditions with usage 
of survey on short-term quantitative and qual-
itative statistical information were performed 
in cooperation with research area.

One of the most important realized activi-
ties of the statistics of industry was success-
ful finishing the Eurostat grant project aimed 
at a decrease of response burden and also 
a decrease of costs on short-term surveys in 
statistics of products. The number of surveyed 
products decreased in monthly report and 
as a direct connection to this also the num-
ber of reporting units of addressed product 
modules was reduced. It came to a decrease 
of response burden in short-term report also 
based on stopping the data survey at the level 
of establishment units. Statistics of industry 
as a responsible body for data on food safety 
based on the decision of the European Com-
mission paid attention to three basic spheres: 
food control and monitoring, ecological agri-
culture and food consumption. The coopera-
tion continued with relevant responsible bod-
ies for relevant questions, such as the Min-
istry of Agriculture and Rural Development 
of the SR, State Veterinary and Food Adminis-
tration of the SR, Central Control and Testing 
Institution of Agriculture and other organiza-
tions.

Agricultural statistics was focused mostly 
on conducting two very important statistical 
surveys in agriculture organized in all mem-
ber states of the European Union. The first 

related to viniculture organized in ten-year 
intervals and the Slovak Republic conducted 
this survey for the first time since the EU en-
try. It is very demanding and specific survey 
on structure and usage of areas of cultivated 
vineyards. The second survey was prepara-
tion of Farm Structural Census, which is one 
of the most comprehensive and most complex 
statistical surveys on activity and structure of 
agricultural farms. The survey relates to two 
basic groups of reporting units. There are 
business subjects with unambiguous identi-
fication that provide agricultural activity as 
the primary or secondary activity and house-
holds with agricultural activity without unam-
biguous identification. 

Statistics of environment was aimed mostly 
at introduction of three priority environ-
ment business accounts that are a part of 
the proposal of the regulation of the Euro-
pean Parliament and the Council concern-
ing environment business accounts. The pilot 
project was realized, the output of which are 
compiled data on account of material flows. 
Waste management statistics processed and 
transmitted data on statistics of waste to 
Eurostat based on duty resulting from the 
regulation. Quality report of waste statistics 
was prepared in cooperation with the Slovak 
Environmental Agency.

The field of statistics of science, technology 
and innovations paid attention to quality of 
the surveyed data on research and develop-
ment and to preparation of methodological 
notes for tertiary sector aimed at obtaining 
information relating to the methodology of 
Frascati manual. Information was processed 
and published from surveyed data in extend-
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ed range also by technological sectors. The 
project of survey on innovations was success-
fully finished by revised version of Oslo man-
ual, results were provided to international 
institutions and broad public within the pub-
lication system of the Office. Quality reports 
of these statistics were prepared by standard 
criterion of quality evaluation and delivered 
to Eurostat. Activities in the field of updating 
software products to processing data in sta-
tistics of research, development and innova-
tions, optimization of production of samples 
and also tasks focused on evaluation of the 
statistical data quality continued cooperating 
with relevant department workplaces of the 
Office and research sphere.

In statistics of energy the Office took part 
in the second phase of the worldwide consul-
tations to the draft of the International rec-
ommendations on energy statistics prepared 
by UN Statistical Division. These recom-
mendations will contain a description of ba-
sic terms and data sources, data processing 
strategies, energy balances, quality evalua-
tions and data dissemination. Consultations 
on prepared changes in common interna-
tional questionnaires of Eurostat / IEA / UN 
will continued and based on results, changes 
of the collection and processing system of sta-
tistical surveys in the field of energy will be 
prepared.

Statistical surveys in the field of transport, 
information and communication and subse-
quent data transmission to database of Euro-
stat, International Transport Forum, UNECE, 
the Danube Commission, the Rhine Commis-
sion and World Bank were realized in all ar-
eas relevant for the Slovak Republic in com-

pliance with the EU regulations. A range of 
the published data on transport was extended 
in order to better inform a public. In the field 
of road transport, the Office joined the grant 
cooperation with Eurostat. Statistical surveys 
on lifetime mileage were conducted by meth-
ods that SOSR realized for the first time (sur-
veys in households, usage of data from data-
bank of technical control stations). 

Tourism statistics continued compiling tour-
ism satellite account. Basic data are regular-
ly published at the SOSR portal. The Office 
joined the international project aimed at a de-
crease of burden of entrepreneurs in tour-
ism as for statistical data providing. It will be 
reached by direct interconnection of the data 
collection system of SOSR with information 
systems of accommodation facilities. For the 
first time, the Office realized the survey on 
active tourism, where respondents were for-
eign visitors in the SR.

A good cooperation with international or-
ganizations continued. Representatives of 
SOSR took part in international workshops 
of Eurostat, European Commission, OECD, 
International Energy Agency and UNECE. 
Business statistics organized two-day profes-
sional consultation for Tajikistan experts at 
SOSR within the twining project, it related to 
preparation of input data in order to calcu-
late industrial production index. In October, 
two-week mission was held in the Statistical 
Agency of Tajikistan in Dushanbe. The objec-
tive of the mission was an analysis of experi-
mental results of industrial production indi-
ces of Tajikistan and training focused on work 
with an application of the Slovak procedure to 
calculate indices. Expert consultations were 
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held also in the field of road transport statis-
tics in Tajikistan. Representatives of the Sta-
tistical Agency of Tajikistan were acquainting 
in detail with the week survey in road trans-
port including programme equipment during 
the visit in March. Working meetings aimed 
at giving experiences continued also by the 
visit of our experts in Tajikistan. Business sta-
tistics took part in the project Programme of 
modernization of business and trade statistics 
(MEETS) focused on usage of administrative 
data sources in annual business reports. In 
this programme, two professional consulta-
tions were held at national statistical offices 
of Slovenia and Hungary. A change of the 

data processing for tradesmen was prepared 
based on acquired knowledge in cooperation 
with the Statistical and Mathematical Depart-
ment of SOSR.
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Social statistics and Demographic 
Research Centre

One of the most important activities of inter-
national cooperation was cooperation in or-
der to prepare the European legislation, or 
its implementation relating to providing data 
on Population and Housing Census in 2011. In 
2010 the Regulation of the Commission (EC) 
No. 1201/2009 of 30th November 2009 imple-
menting the Regulation of the European Par-
liament and the Council (EC) No. 763/2008 on 
population and housing censuses regarding 
technical specifications of themes and their 
breakdowns, the Regulation of the Commis-
sion (EU) No. 519/2010 of 16th June 2010, which 
adopt the Programme of statistical data and 
metadata to Population and Housing Census 
specified by the Regulation of the European 
Parliament and the Council (EC) No. 763/2008 
and the Regulation of the Commission (EU) 
No. 1151/2010 of 8th November 2010 imple-
menting the Regulation of the European Par-
liament and the Council (EC) No. 763/2008 on 
population and housing censuses, regarding 
forms and structure of quality reports and 
technical format of data transmission.

Standard monitoring of the development of 
the population number and structure contin-
ued in demographic statistics. Information 
about the population development was pro-
vided to users; possibilities of data acquiring 
from administrative sources were verified.

Information required by the European legis-
lation obtained from administrative sources 
was methodically harmonized to develop the 
system of migration statistics.

To prepare Population and Housing Census 
2011 (PHC 2011), activities relating to the crea-
tion of legislative conditions were realized, 

the Provision of the Statistical Office speci-
fied details on characteristics, basic features 
and structure of surveyed data was prepared 
and a sample of census form and the Govern-
ment regulation specified the census time 
were issued. Having regard to the timetable 
of census preparation, samples of census 
forms were prepared, methodology of the sur-
veyed data was processed and harmonised 
with the EU requirements, electronic creation 
of census districts was realized by suppliers 
and complex preparation of automated data 
processing and dissemination in census was 
realized.

Household accounts realized a collection of 
data on income and expenditures of private 
households at extended sample of reporting 
units (by the government decision of the SR 
No. 263/2009 to the proposal to create condi-
tions for improving the quality of the sample 
survey on incomes, expenditures and con-
sumption of households). Obtained data will 
be used in tasks on re-evaluation of living 
wage construction in 2011 – 2012.

The next wave of the survey on incomes and 
living conditions of households (EU SILC) 
was realized, the survey is fully harmonized 
with the European Union requirements. Re-
quired information on 2009 was transmitted 
to Eurostat, data of survey were provided also 
to other external users. The survey on 2010 
was conducted; the survey on 2011 has been 
prepared methodically and organizationally.

Development of labour and wage statistics 
moved forward to integration with informa-
tion systems available in external environ-
ment. Annual survey on labour, which SOSR 
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conducted by workplace method, was joined 
with the Department of Information system 
on labour price of the Ministry of Labour, So-
cial Affairs and Family of the SR. Stopping 
the survey affected a decrease of administra-
tive response burden, an elimination of du-
plicate collection of the same indicators and 
a saving of financial and capacity sources of 
the Office.

Based on inclusion of additional information 
on job vacancies from the sources of the Min-
istry of Labour, Social Affairs and Family of 
the SR into its calculations, the Statistical Of-
fice provides currently comprehensive infor-
mation on number and structure of vacant 
posts and filled vacant posts in the economy 
of the SR in accordance with EU require-
ments. This statistical area was fully harmo-
nized with regulations of the European legis-
lation and Eurostat recommendations.

The labour force sample survey was extended 
by the additional survey on harmonization of 
work and family life in the 2nd quarter. More-
over preparation works began to introduce 
computer data collection in field phase of la-
bour force sample survey.

In order to provide equal access of all users to 
statistical information on labour market, all 
publications of this area were displayed in full 
wording at Internet.

The most significant task of social statistics 
was the realization and ending of the first 
European Health Interview Survey (EHIS 
2009), it will continue to release results in 2011. 
Data on statistics of social protection, educa-
tion, culture, crime, food consumption, disabil-
ity to work for disease or accident, non-profit 
associations, compulsory social insurance 
and statistical data on health were provided 
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systematically to relevant state institutions, 
international organizations and to public da-
tabase. SOSR provided statistical information 
of financial and non-financial data in health, 
data on occupational diseases, work injuries 
and crime for 2008 to Eurostat.

Quantitative and qualitative data on social 
protection on 2008 were provided in compli-
ance with the legislation and ESSPROS meth-
odology and qualitative and quantitative data 
on active and passive labour market policies 
on 2009 were provided in compliance with the 
methodology of database of labour market 
policies.

Demographic Research Centre (DRC) dealt 
with 8 planned tasks assigned by SOSR based 
on contract in 2010. All tasks were fulfilled in 
close cooperation with employees of the Social 
and Demographic Statistics Section. The result 
of DRC activity was 7 publications issued di-
rectly in INFOSTAT. Five of them are analyti-
cal (Population development in districts of the 
SR, Life expectancy by EHIS, Migration flows in 
the SR, Death Causes and Education as a differ-
ence factor of reproduction behaviour) and two 
were focused methodologically (Calculation of 
experimental prognosis of population of the SR 
to 2050 and Calculation methodology of tables 
of fertility). DRC also prepared documents for 
publication Population Movement of the SR 
2009 and documents for publishing the life ta-
bles to SOSR within planned tasks.

Additionally to planned tasks, employees of 
DRC were involved to deal with non-planned 
(current) tasks required by individual depart-
ments usually in the form of working docu-
ments, supporting documents, opinions and 

evaluations. DRC continued developing the 
cooperation with domestic and non-domestic 
demographic institutions. Cooperation with the 
Faculty of Natural Sciences of UC was very in-
tensive. Employees of DRC participated in writ-
ing of one foreign and one domestic science 
monograph, they presented ten articles in pro-
fessional periodicals and wrote many reviews. 
The participation in conferences included 3 ac-
tive presentations abroad and 8 contributions in 
domestic conferences and workshops. DRC has 
a representation in editorial board of two peri-
odicals Slovak Statistics and Demography and 
Gender, the same opportunities, research. DRC 
was a co-organizer of the Demographic Discus-
sion Afternoons (in cooperation with the Slovak 
Statistical and Demographical Society and with 
the Faculty of Natural Sciences of UC). Topics 
were aimed at current demographic problems.

Great attention was paid to communication 
on internet via own website as well as the 
website SLOVAKPOPIN, which is a result of 
cooperation with SOSR and which contains 
detailed demographic data.
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Election statistics

The year 2010 was significant and difficult at 
the election statistics department. Regular 
elections to the National Council of the SR 
and to the bodies of municipal self-govern-
ment and also referendum initiated by the pe-
tition of inhabitants were held.

Elections to the National Council of the Slo-
vak Republic were held in June 2010. SOSR 
cooperated with the Ministry of Interior of 
the SR to prepare processing of election re-
sults. It issued the methodology in compliance 
with organizational and technical provision 
of elections and prepared the project of au-
tomated processing of election results. Elec-
tronic register of candidates available for 
a public at the Office’s website was prepared 

from registered candidate lists. Preliminary 
results were available at the Office’s website 
during the processing election results. The 
Office published the final election results in 
print form and also to the level of districts at 
its Office’s website after a signature of the re-
cord of the Central Election Commission.

The President of the SR declared a referen-
dum based on the petition of inhabitants on 
18th September 2010. Inhabitants made deci-
sion on six questions. Preparation of the ref-
erendum processing was demanding because 
it clashed with preparation of processing of 
elections to the bodies of municipal self-gov-
ernment. SOSR fulfilled all tasks – issued 
methodology, prepared the project of auto-
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to political parties
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mated processing of results of voting in ref-
erendum and created expert (summarizing) 
units in compliance with the Act No. 564/1992 
Coll. on referendum in wording of later regu-
lations and processed results of the referen-
dum. Preliminary and final results were pub-
lished at the Office’s website. The Statistical 
Office issued also a publication with referen-
dum results.

At the end of November, SOSR realized pro-
cessing of results of the elections to the bod-
ies of municipal self-government. To prepare 
election it issued methodology and prepared 
the project of automated processing of elec-
tion results. It created expert (summarizing) 
units to the Central Election Commission, all 
district election commissions and local (city) 
election commissions in towns (local parts) 
with more than 50 districts in compliance 

with the Act No. 346/1990 Coll. on election to 
the bodies of municipal self-government in 
wording of later regulations. Beyond the act, 
programme equipment was prepared and of-
fered to all municipalities of the SR to process 
elections. Programme equipment was dis-
played at the Office’s website. It was used by 
279 municipalities, i.e. 9,57 %. Election results 
were continuously published at the Office’s 
website. SOSR published the final results at 
Internet and issued also publications and CD 
with election results.
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Cooperation with the Institute 
of Informatics and Statistics

The Institute of Informatics and Statistics 
(INFOSTAT) cooperates with the Statistical 
Office to deal with research and development 
tasks of national statistics yearly. The coopera-
tion is based on the contract concluded by both 
organizations for a relevant year and is aimed 
at the priority statistical activities of the Office.

In 2010 INFOSTAT dealt with 27 research and 
development tasks divided to 66 partial out-
puts focused on:

 development and innovation – of consoli-
dated data basis and subsystems ZBER, 
METIS and REGIS relating to the automat-
ed statistical information system (ASIS); 
programme equipment in BLAISE on 2010 
– 2011;

 methodological solutions – of sectors of 
households and non-profit institutions for 
households; underground economy; un-
employment data compilation; use/supply 
tables; problems of business statistics; se-
lected problems of family accounts; system 
of sample survey on population (LFS, EU 
SILC, HBS, AES, ICT) for EPSS and SR re-
quirements;

 updating and development – database 
of; Urban and Municipal Statistics (UMS) 
and Urban Information System (UIS); soft-
ware for VZCD, business tendency sur-
veys, agricultural estimates and balancing 
energy;

 calculations – THFK at quarterly level by 
method of commodity flows; life expectan-
cy in health by EHIS 2009; mortality tables, 
marriage tables and fertility tables;

 analyses, studies and prognoses – of pen-
sion funds; quarterly national accounts; 
GDP and employment estimates; sets of 
farms in the sector of households; popu-
lation development in districts of the SR 
2009; population development of the SR to 
2009; migration flows in the SR; education 
as a difference factor of reproduction be-
haviour; accounts in social statistics.

The activity of INFOSTAT for 2010 is com-
pletely documented in a special report avail-
able at the Office’s website www.statistics.sk, 
in part About us/Key documents/Annual Re-
ports. 
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We serve our customers 

Satisfying customer needs was determin-
ing in communication with users in order to 
meet their requirements and to fulfil strategic 
objectives in the field of marketing. Based 
on the approved Marketing Plan of SOSR 
for 2010, many activities were carried out in 
order to meet objectives.

The Statistical Office paid attention to re-
quired portfolio of products and its providing 
to users on time. Regarding domestic cus-
tomers, there were especially legislative and 
executive bodies of state administration, 
mostly the National Bank of Slovakia, the 
Ministry of Finance of the SR, Ministry of 
Labour, Social Affairs and Family of the SR, 
the Ministry of Economy of the SR, the Minis-
try of Education, Science, Research and Sport 
of the SR. 128 datasets were provided to these 
bodies together. Obtained statistical informa-
tion was used for management and decision 
making processes.

Regarding international and intergovern-
mental organizations, there were mostly 
EUROSTAT, Organization for European 
Economic Cooperation and Development 
(OECD), United Nations Economic Commis-
sion for Europe (UNECE), Economic and 
Financial Affairs Committee of the European 
Commission (ECFIN), International Labour 
Organization (ILO), and International Energy 
Agency (IEA). 277 products in the form of dif-
ferent questionnaires, datasets and tables of 
all statistical domains were provided them in 
2010.

Marketing activities were aimed at under-
standing of customers and increasing their 
knowledge in the field of statistics and to find 

expectations of key customers. Individual 
professional departments and workplaces of 
SOSR in districts organized many working 
meetings, forums and personal discussions 
with interesting customers. 

The most significant activity of the year was 
World Statistics Day, which the United Nation 
declared on 20th October 2010. The objective 
was to increase knowledge of society on the 
official statistics mission and fundamental 
values, such as public service, profesionality 
and integrity. Based on this event, celebration 
of which was held for the first time in the sta-
tistical history, SOSR prepared many inter-
esting activities such as Open Door Day, elec-
tronic quiz on statistics at the Office’s website, 
competition Young Statisticians of Year, Sport 
Day of SOSR.

Open Door Day allowed to acquaint with 
work and products of SOSR to interested per-
sons directly at the headquarters and individ-
ual workplaces in regions, they could obtain 
information on upcoming PHC 2011, on sta-
tistical information dissemination, on retriev-
als from the Organization Register, they had 
a possibility to work with online databases 
of the Statistical Office and Eurostat. One 
of the concomitant activity was also statisti-
cal forenoons and afternoons organized by 
SOSR workplaces in regions for different 
target groups. Great assets were meetings with 
users to get a feedback of the Office on needs, 
expectations and methods how to develop 
contains and forms of production of statisti-
cal products and statistical information dis-
semination next time. On the occassion of 
World Statistics Day the Statistical Offfice 
and workplaces in regions issued presenta-
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tion and information documents aimed at dif-
ferent statistical topics. Open Door Day was 
greeted very positively by broad public.

SOSR provided different statistical informa-
tion via information service. In 2010 together 
3 118 requests were met by information ser-
vice of the headquarters, of which 2 654 were 
for domestic users and 464 for non-domestic 
users. The most requests were registered from 
students and teachers (28,4 %), further from 
the enterprises, associations, fields (21,6 %) 
and from broad public (17,9 %). The highest in-
terest was in information of demography and 
social statistics (35 %). Requests of users were 
met also at the information sections of work-
places in regions, which met 3 225 requests 
over the year. Moreover the Office met a con-
siderable number of requests by phone or by 
personal visit of customers.

Over the year, public database SLOVSTAT at 
the Office’s website was intensively used by 
the professional and laic public. 10 743 regis-
tered users visited the public database in to-
tal and 169 503 data extractions were realized 
from 814 tables. Users were interested mostly 
in indicators from labour market, quarterly 
national accounts, prices and demographic 
statistics. The most extractions were made by 
students (almost one half) and by users from 
business sector (almost one quarter).

50 831 users visited the regional RegDat da-
tabase last year, they realized 68 805 visits 
and 292,8 thousand data extractions from 280 
data matrices. Compared with the previous 
year, the number of extractions increased 
almost one third. Users were interested most in 
statistical regional data on demography and 
labour market, i.e. almost 60 percentage 
share from ten topics.
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Share of retrievals of SLOVSTAT database by topics

Based on the Catalogue of Publications 2010, 
statistical publications were continuosly is-
sued in printing and also in electronic form. 
The SOSR headquarters issued together 71 ti-
tles in monthly, quarterly and annual perio-
dicity, of which 53 titles was available in elec-
tronic form at the Office’s website. Increased 

attention was paid to preparation of custum-
er-oriented publications with added value, i.e. 
with included analytical texts and vizualiza-
tion of data (graphs, maps) to better under-
stand released data. The Office issued pres-
entation publications in order to apply new 
conceptual plans in production of statistical 
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products, such as Size Groups of Municipali-
tis in figures 2010, Development of GDP and 
its components 2005 – 2010 and EU SILC – De-
velopment od poverty and living conditions in 
the SR 2005 – 2008. 
The main comprehensive and sector publica-
tions are Statistical Yearbook of the SR 2010, 

Statistical Yearbook of regions of Slovakia 
2010, yearbooks of industry, construction, for-
eign trade, transport, posts and telecommu-
nications, yearbook of science and technol-
ogy and quarterly Statistical Report on Basic 
Development Tendencies in the SR. Other 
interesting titles issued by the Office were 
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Slovak Republic in figures 2010 and Trends of 
social development in the SR 2010. The publi-
cation ESSPROS – Expenditures and incomes 
on social protection 2007 – 2008 was issued ad-
ditionally to the Catalogue of Publications.

Based on united conception of the publication 
activity of SOSR workplaces in regions, each 
of them issued three publications (Developp-
ment of Population in... region 2009, Our region 
and ... region in figures) containing basic de-
mographic, economic and socal statistics for 
each region in 2010. They were issued in the 
same structure and design for the first time. 
Two titles issued additionally to the Catalogue 
of Publications were interesting: presentation 
publication in printing form Gender equality 
in the SR and EU and electronic publication 
Gender equality 2010.

In international activities the Office joined 
the Eurostat grant project European Statisti-
cal Data Support (ESDS) relating to support 
of users of the European statistical informa-
tion. The European Statistical Data Support 
Centre working at the Statistical Office (Cen-
tre) gave an assistance to navigation of users 

at the website of Eurostat, to searching the 
European statistical data in databases of Eu-
rostat, and also to answering methodological 
questions. Information available in the part 
European Statistics – ESDS at the SOSR’s web-
site was updated continuously. The propaga-
tion leaflet on Eurostat was released in order 
to propagate the European statistics and to 
provide information disseminated at its web-
site and information on services of the Centre 
for users. The Office prepared presentations 
aimed at increasing knowledge on a free ac-
cess to the European statistics disseminated 
at the Eurostat´s website for students and ac-
ademic community of the Faculty of Business 
Economics in Košice and Faculty of Central 
European Studies.



We publish periodical Slovak Statistics and Demography 

We publish periodical 
Slovak Statistics and Demography 

The periodical Slovak Statistics and Demog-
raphy celebrated 20th year of its publication 
in 2010.

On this occasion the periodical editorial board 
made decision to issue an especial number 
containing contributions of the members of 
the editorial board, which evaluate individual 
areas of the periodical in its twentieth history.

The periodical presents scientific articles 
and information articles in chapters, profes-
sional articles from statistics and demogra-
phy in discussions and opinions submitted 
by employees of SOSR to the editorial board, 
professionals from universities and faculties 
of the whole Slovakia, scientific workplaces 
and other institutions. Also analytical studies, 
overviews and professional opinions of indi-
vidual authors are presented in the periodi-
cal. Some historical studies from demography 
were again released in the periodical in 2010.

The editorial board was leaded by its new 
president, the general director of the Section 
of Social Statistics and Demography of SOSR, 
Mrs. Ľudmila Ivančíková in 2010. Other mem-
bers of the periodical editorial board were in 
2010: Pavol Baláž (SOSR), František Bernadič 
(SOSR), Mikuláš Cár (NBS), Ján Haluška 
(INFOSTAT), Ivan Janiga (STU), Milan Olexa, 
Rastislav Potocký (MFF UK), Eva Rublíková 
(EU), Marianna Štalmašková (SOSR), Boris 
Vaňo (INFOSTAT – DRC), Anna Volná.
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International activities

The Office was involved in many internation-
al activities, mostly in activities relating to the 
European Statistical System (ESS). Its rep-
resentatives took part regularly in meeting 
of many working groups of Eurostat in Lux-
embourg and the Council of EU in Brussels, 
where they expressed their opinion to submit-
ted proposals of new statistical legal acts. In 
2010 legislative process was aimed mostly at 
preparation of the regulation of the Council 
(EU) No. 679/2010 of 26th July 2010 adjusting 
the regulation (EC) No. 479/2009 concerning 
the statistical data quality in perspective of 
the excessive deficit procedure as well as 
preparation of the regulation of the European 
Parliament and the Council (EU) No. 1090/2010 
of 24th November 2010 adjusting the Directive 
2009/42/EC on statistical returns in respect 
of carriage of goods and passengers by sea. 
The other legal acts were drafted, such as 
proposal of the regulation on tourism statis-
tics, environment accounts, permanent crops 
in agriculture, carriage of goods by road 
and on the system of national and regional 
accounts. The Commission adopted 29 imple-
menting regulations from different statistical 
areas.

Additionally to activities of ESS the Office 
cooperated also with other international or-
ganizations and institutions, such as Statis-
tical Commission of the UN, Conference on 
European Statisticians at the UN ECE, OECD, 
ILO, FAO, UNESCO, WTO and its representa-
tives actively participated in statistical events 
of these organizations.

The Office intensified activities of an assis-
tance to the third countries in 2010. The pro-
ject Strengthening of the statistical system of 
Tajikistan continued implementing the third 
year, it was financed by the World Bank; ex-
perts of the Office were involved in many 
components of the project. Over the year, 
components of statistics of poverty and trans-
port statistics were finished, while activities in 
components of statistics of industry and quar-
terly national accounts continued also in 2011. 
Tajikistan partners visited SOSR four times 
a year in order to consult statistics of indus-
try, poverty and transport statistics and rep-
resentatives of the most significant ministries 
of Tajikistan obtained information on forms 
of cooperation of the Office with the Slovak 
ministries and on organizational questions. 



International activities

Employees of the Office visited Tajikistan six 
times, i.e. 13 individual visits to assist Tajikistan 
colleagues directly in place. Project activities 
of the Slovak experts were appreciated by the 
head of consortium and also by the statistical 
institutes of receiving country.

Employees of SOSR provided an expert as-

sistance also to the Serbian Statistical Office, 
mostly in the field of survey on incomes and 
living conditions in households. In May, an 
employee of the Government Office of the 
Serbian Republic visited the Office in order 
to consult implementation of pre-accession 
assistance provided to candidate countries. 
An employee of the Statistical Office of Monte 

External business trips by purpose

Eurostat/EC  59,53 %
Council  4,66 %

EU projects  2,79 %

Bilateral actions  6,51 %

Trainings/participants  6,51 %

Trainings/lecturers  3,72 %

Workshops and conferences  16,28 %
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Negro attended 4-month professional train-
ing relating to social statistics at SOSR.

Many delegations of external and interna-
tional statistical institutions visited the Office. 
One of the most significant was the visit of the 
President of the Czech Statistical Office Iva 
Ritschelová shortly after her appointment to 
this post. Both representatives of the CZSO 
provided valuable information and practical 
experiences from the EU presidency to top 
and middle management of SOSR.

SOSR employees took part in 215 external 
business trips (EBT) in 2010, i.e. 292 individual 
commencements. Almost two third of these 
commencements related to meeting of work-
ing groups of EU institutions. Other business 
trips related to grant projects, bilateral coop-
eration or they were aimed at active partici-
pation in workshops and conferences organ-
ized by other international institutions. Em-
ployees of SOSR participated as attendants 
in 14 trainings abroad and 8 foreign business 
trips were missions, where representatives of 
SOSR worked as lecturers or experts of tech-
nical assistance.

Employees of the Office dealt with 35 grant 
projects funded by the European Union, 
which contributed to the implementation of 
new European regulations and development 
of the Slovak statistics last year.



Human resources

Human resources

Personal politics of SOSR was significantly 
affected by optimization of processes, saving 
measures and by a need providing personal 
capacities to fulfil specific tasks of the elec-
tions to the National Council of the SR, to the 
bodies of municipal self-government and PHC 
2011. The complex system of personal work has 
been develop further in difficult conditions 
(mostly in terms of financial sources), this 
system influences and strengthens identifica-

Education structure

tertiary II. level  48,1%

tertiary I. level  2,9%

full secondary with A levels  45,7%

secondary without A levels  2,7%
primary  0,6%

tion of employees with work and institution, 
creates an adequate space for permanent 
development of knowledge base, professional 
growth and self-realization of employees and 
is based on satisfactory quantity and quality 
of personal information.

1 018,1 employees (the average registered re-
calculated number) worked at the statistical 
office, of which 351,2 employees at the head-
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quarter and 666,9 employees at the workplac-
es of SOSR in regions in 2010. Education and 
age structure of employees of the Office to the 
31 December 2010 are depicted in the graphs.

79 % women and 21 % men were employed at the 
Office. From the total number of 130 heads, 70 % 
represented women and 30 % represented men.

A significant task in the field of personal man-
agement was coverage of specific tasks of 
Population and Housing Census by qualified 
human resources in 2010. 99 posts of the total 
planned number (1 116 posts) were created 
temporarily to fulfil these tasks to the 31 De-
cember 2010, 96 % of them were occupied to 
the end of 2010.

Age structure 

under 30 years  9,3%

31 – 40 years  16,0%

41 – 50 years  29,0%

51 – 60 years  36,9%

over 60 years  8,8%



Human resources

In 2010 a permanent pressure to maximal 
economical usage of budgetary resources re-
quired to take optimization and saving meas-
ures successfulness of which will be possible 
to check over the next years. The decision on 
organizational changed, which decreased the 
number of posts by 10 % at the Office and the 
organization chart of the headquarters was 
changed, was approved and effective from 
1. 1. 2011. Due to this organization change, 71 
employees with civil servant or working rela-
tion leaved the Office because of dissolving 
their positions (redundancy). Activities relat-
ing to saving measures and to change of or-
ganization structure (negotiations on ending 
civil servant / working relation, preparation of 
input documentation, change of codes of sec-
tions and updating of all personal databases, 
announcement on change of organization sec-
tion to employees, temporary and permanent 
redeployment of employees, appointment of 
new head employees and others) were signifi-
cantly reflected in extending of administrative 
activities of the personnel office.

Quality of personal information was in-
creased by introduction of unified electronic 

attendance system, which created a condi-
tion for successful implementation of new in-
formation system of monitoring the worked 
hours.

The education activities approved in the Edu-
cation Plan of Employees for 2010 were real-
ized in the field of education of SOSR employ-
ees; planned events were supplemented by an-
other workshops and trainings resulting from 
current requests of individual departments 
and employees during the year. Last year, the 
education of employees was aimed mostly at:

 managerial preparation and increase of 
professional performance of employees,

 obtaining or increasing professional knowl-
edge and skills

 development of skills to use information 
and communication technologies,

 language preparation.

Following trainings were realized in manage-
rial preparation and increase of professional 
performance of employees: Couching, Train-
ing of effective communications with custom-
ers, Presentation and effective public perfor-
mance, Training of personnel development, 
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How to able to cope with problems and work-
shop focused on preparation and realization 
of optimization of processes in the Office 
conditions. Trainings attending by 99 head 
employees, personal capacities and other 
specialists contributed to improving the qual-
ity of managerial decision making processes 
and development of knowledge to react flex-
ibly on changing internal and external envi-
ronment of the Office and customer request.

Specialists in the field of statistics have a par-
ticular place in obtaining and increasing pro-
fessional knowledge and skills. The Personnel 
Office realized the education programme 
Schola Statistica in cooperation with internal 
and external lecturers. It included not only 
training for new employees, or employees 
with minimal professional practice, but also 
professional trainings focused on selected 
mathematical and statistical methods used to 
process statistical data. Trainings were real-
ized in the education centre of SOSR in Kla-
tova Nová Ves or in classrooms of Infostat. 
88 employees in total took part in the educa-
tion programme Schola Statistica.

82 employees took part in 58 professional edu-
cation events at international level. Profession-
al statistical trainings organized within the 
European Statistical Training Programme 
were a part of these events. The objective of 
trainings was to increase required knowledge 
and skills in the field of the European statis-
tics, to participate in knowledge exchange 
and to provide important information on the 
European Statistical System.

Except statistical education events, other em-
ployees of the Office took part also in profes-

sional education according to their profes-
sional orientation (e.g. legislation, manage-
ment of human resources, wages, economy 
and operation, public procurement and oth-
ers). The professional education is closely 
connected also with further field of education 
– development of knowledge to use informa-
tion and communication technologies. Educa-
tion in this area was mostly connected with 
key tasks of the Office and 922 employees 
completed it in 2010.

Language education was an integral part of 
the internal education. 280 employees in total 
took part in half-intensive and intensive train-
ings of English and French language.

6 281 employees took part totally in 595 edu-
cation activities in 2010. The total costs spent 
on the education of employees of the Office 
amounted to EUR 32 049. Except standard 
education, self-education of employees, which 
largely contributed to their personnel and 
professional development, came into focus. 
653 employees used this education form.

Library of SOSR provided its services to 2 937 
readers (of which 2 141 were external visitors 
and 796 employees of the Office). 5 062 bor-
rowings were registered in the library dur-
ing the year. The main activity of the library 
is aimed at supplementing, registration and 
providing of library fund, to which 1 076 ti-
tles (of which 504 were publications issued by 
SOSR). 72 titles of daily press and periodicals 
were registered continuously. EUR 14 923 was 
spent to purchase professional literature, sub-
scription of daily press and periodicals in fi-
nancial statement.



Information sources and information and communication technologies 

Information sources and information 
and communication technologies

The Office moved on to the realization phase 
of the national project Electronic services of 
SOSR in the field of development of infor-
mation systems. After the project plan was 
approved by the intermediation body of SF 
EU, by the Ministry of Finance of the SR, the 
contract on allocation of non-repayable finan-
cial contribution to the project was signed up 
and after successful public procurement the 
contract on the project realization was also 
signed up with a supplier.

Introduction of quality customer-oriented elec-
tronic services:

 increase of information value, availability 
and transparency of statistical data and in-
formation via production-oriented access,

 decrease of administrative response bur-
den through full electronization of data 
collection in all forms of statistical surveys,

 electronization of processes for entering 
results of voting in elections and referen-
dums,

 providing geographical presentation of sta-
tistical data.

Production of united, fully integrated infor-
mation environment of SOSR in the context 
of information system of public administra-
tion (ISPA):

 production of transparency information 
portal statistics.sk, which allows united 
presentation of statistical data from all 
public sources and will be connected with 
the central portal of public administration 
(CPPA) and international data sources,

 production of functional interconnections 
of all information systems of statistical 
office in order to make possible procedur-
al operation of organization,

 usage of basic modules of CPPA to provide 
electronic services,

 building of electronic interconnections 
with administrative data sources and infor-
mation systems of international statistical 
organizations.

Support of conceptual view in activities relat-
ing to work with statistical data:

 introduction of standards to exchange sta-
tistical data in information system of pub-
lic administration,

 providing of integration and usage of ISPA 
registers to administer reporting duties 
and all forms of statistical surveys,

 introduction of module on administration 
of basic codes in ISPA

The period of the project realization started 
in August 2010 was set on 24 months.

The Office started to deal with the availabil-
ity of services and related components of 
information and communication technolo-
gies (ICT) already in 2009. Reasons for mak-
ing change were mostly an old server archi-
tecture, an insufficient providing of key ICT 
components and relatively high demands on 
ICT administration. The aim of new strategy 
should be the high available solution of IT 
services with the emphasis on redundancy of 
localities and components of ICT. The whole 
process of modernization was divided into 
three phases:
1. building of a primary Datacentre (DC I) at 
SOSR at Hanulova street with the possibility 
of the physical copy of a backup to other lo-
cality (SOSR, Miletičova 3)
2. modernization of a secondary Datacentre 
(DC II) in the headquarters of SOSR 
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3. building of a backup Datacentre (DC III) 
at the workplace of SOSR in Nitra in case of 
breakdown, serving as a secure storage of the 
important data in order to provide full recov-
ery of IS.

The first phase of the process of ICT mod-
ernization was successfully realized in 2009. 
Its part was also a consolidation of databases 
and infrastructural services. In 2010 the sec-
ond phase of the modernization process con-
tinued. The modern secondary Datacentre at 
the level of Tier III (by Uptime Institute) with 
the emphasis on redundancy of key ICT com-
ponents was built up from financial resourc-
es that the Office obtained. The aim of this 
phase was to build up a second datacentre 
(VC II) in locality of the SOSR headquarters 
at Miletičova street in order to create couple 
of mutually substitutable datacentres togeth-

er with the existing datacentre at Hanulova 
street (VC I). The strategy of such systemiza-
tion of datacentres is to provide highly avail-
able infrastructure of ICT to all centralized 
services of automated data processing of 
SOSR able to resist incidents up to the level 
of non-planned blackout of one of the centres. 
Similarly as in VC I, modern virtualization 
technologies were implemented at each level, 
virtualization of servers and data storage, net 
components and also application servers was 
realized.

As in the ICT environment of SOSR did not 
exist any sophisticated tool providing admin-
istration of servers and working stations, ap-
propriate solutions were searched to elimi-
nate this shortage. A product of the Microsoft 
System Centre Configuration Management 
2007 was introduced to administer working 

Microsoft Download Center

SCCM Distribution Point

SCCM Distribution Point

SCCM Clients

SCCM Clients

SCCM Clients



Information sources and information and communication technologies 

stations. This tool increase productivity and 
efficiency of IT by limiting hand processes 
and by using time to projects with higher 
value. It maximizes usage of investments for 
hardware and software and promotes pro-
ductivity of end users and also contributes 
to higher efficiency of the IT department by 
providing a comprehensive report of person-
al computers and mobile equipments by cen-
tralized methods.

New technologies required also higher de-
mands on net technologies. It was needed to 
upgrade active net LAN components of the 
headquarters and regional workplaces for 
these purposes. It was also necessary to en-
large WAN capacity of net STATNET serving 

to interconnection of regional workplaces 
of SOSR with the Office’s headquarters to 
10 Mbs.
The Office accessed also to enlargement of 
monitoring systems of ICT operation from 
portfolio of HP OpenView by systems OVO, 
NNM and SE in 2010. The IT department of 
SOSR fulfilled its objective to build up the mon-
itoring cross-sectional system over important 
ICT components by this implementation.

The introduction of this monitoring system 
should increase availability of ICT services, 
shortening time of service actions, increase 
of the level of ICT security and last but not 
least obtaining documents for capacity plan-
ning of maintenance and development of ICT.

Monitoring servers Monitoring equipments
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w/OVO agent
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Financial results

The Act No. 497/2009 Coll. on state budget ap-
proved expenditures in the amount of EUR 
29 546 627 appointed for the SOSR chapter. 
The budget was adjusted by fourteen budget-
ary measures to EUR 35 195 517 in the course 
of 2010. Adjustments of the budget mostly re-
lated to an increase of the budget on statis-
tical surveys on incomes, expenditures and 
consumption of households, to an increase 
of the budget by resources in the amount of 
EUR 7 000 000 for building up a secondary 
workplace of information and technological 
station of SOSR and by resources on cover-
ing the expenditures relating to prepara-
tion, technological provision and realization 
of the referendum in the amount of EUR 
1 260 000. Other budgetary measures of the 
Ministry of Finance of the SR allowed over-
running the limit of capital expenditures by 
sources of the previous year in the amount of 

EUR 2 459 144 for PHC 2011 and transfer of 
resources budgeted to elections from capital 
expenditures to current ones. Under the Deci-
sion of the Government of the SR relating to 
the saving measures for the 2nd half of 2010 
SOSR current expenditures were bound in 
the amount of EUR 315 000 in total. The Minis-
try of Finance of the SR bounded further EUR 
1 600 000 of current expenditures budgeted 
to PHC and capital expenditures in the total 
amount of EUR 3 227 194 (EUR 3 061 275 for 
PHC and EUR 165 919 on supporting activi-
ties) in accordance with the paragraph 8 of 
the Act No. 523/2004 Coll. with the possibility 
to use them in next budgetary year. The last 
budgetary measure bounded incomes and ex-
penditures in the amount of EUR 28 000 due 
to non-realized budgetary incomes approved 
in the act on state budget for 2010.

Comparison of approved and adjusted budget

Approved budget Adjusted budget
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Financial results

Incomes of the chapter approved in the amount 
of EUR 225 388 were decreased to EUR 197 388 
by the above mentioned budgetary measure. 
Non-realized incomes and their binding was 
affected by lower interest in renting of office 
spaces of SOSR and also by long-term decrease 
of incomes from sale of statistical information 
due to a free of charge access at internet. Real 
incomes amounted to EUR 1 358 550, including 
non-fiscal EUR 199 832 and non-budgetary from 
external grants EUR 1 158 718. They were pro-
vided by the European Commission in order to 
introduce new statistical surveys.

Adjusted budget of expenditures EUR 35 195 517 
was spent in the amount of EUR 34 795 304, i.e. 
to 98,9 %. Lower spending related to resources 
budgeted to PHC caused by approval of sav-
ing measures and lower prices of goods and 
services reached in the process of the public 
procurement against previous assumptions. 
The special types of expenditures of the to-
tal expenditures were in the amount of EUR 
17 974 898 (PHC EUR 6 869 270, the elections 
to the National Council of SR, the elections to 
bodies of municipal self-government and ref-
erendum in total EUR 4 113 574; building of 
a secondary workplace of information and 
technological station of SOSR EUR 6 992 054). 
Expenditures on wages and insurance repre-
sented 73,3 %, goods and services 16,4 %, cur-
rent transfers 9,3 % and capital expenditures 
1 % of the rest of expenditures in the amount of 
EUR 16 820 406 spent on the common statisti-
cal activity.

Expenditures on wages were realized in the 
amount of EUR 9 031 965 and related contri-
butions to insurance companies in the amount 
of EUR 3 294 208.

Expenditures on goods and services in the 
amount of EUR 2 765 217 were largely spent 
on print of statistical questionnaires, sta-
tistical data processing, technical support 
services of information and communication 
technologies, travel expenditures, education 
of employees, expenditures relating to the sta-
tistical data collection, contribution to social 
fund, catering of employees. Expenditures 
on energies, protection of buildings, mainte-
nance of technologies and buildings and op-
eration of motor vehicles represented a con-
siderable part.

Current transfers were spent in the amount 
of EUR 1 563 227, of which EUR 1 251 718 was 
spent on budgetary organizations INFOSTAT
to deal with tasks specified in contracts. 
Other transfers were used on severance pay 
and medical benefits.

Capital expenditures in the amount of EUR 
165 789 were spent on reconstruction of build-
ings of SOSR, purchase of software, special 
machines and equipment and motor vehicles.

Special types of expenditures
Population and Housing Census 2011

EUR 6 869 270 were spent on preparatory 
activities relating to PHC, of which EUR 
2 514 116 on goods and services and EUR 
3 447 526 were capital expenditures. A consid-
erable part of expenditures on goods and ser-
vices was spent on the computer technology 
purchase, information and communication 
technologies, information campaign, interior 
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equipment and overhead expenses. Capital 
expenditures were spent on purchase of soft-
ware, operation machines and equipments.

Election

Together EUR 4 113 574 were spent on the elec-
tions to the NC SR, the elections to bodies of 
municipal self-government and referendum. 
Expenditures were spent mostly on overtime 
bonuses, bonuses and related contributions to 
insurance companies of employees participat-
ing in processing of results of elections and 
voting in referendum. Expenditures on goods 
and services were spent on the material pro-
vision of professional summarizing units, the 
computer technology purchase, technical 
support services and on work contracts. The 
other expenses in the amount of EUR 797 500 
were transferred to Infostat that technically 
and technologically provided a preparation 
and processing of results of elections and ref-
erendum. Capital expenditures in the amount 
of EUR 429 715 were spent on the purchase of 
software, operation machines and equipment 
and communication infrastructure.

Computer centre

The Ministry of Finance of the SR increased 
the limit of expenditures by EUR 7 000 000 
by budgetary measure in order to build up 
a secondary workplace of information and 
technological station of the statistical office. 
These resources were spent on purchase of 
software, computer technology, operation 
machines and equipment, reconstruction of 
spaces and computer technology, computer 
and connecting nets.
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Priorities in 2010

The priority over next period will be a devel-
opment of the quality management system 
of SOSR in order to promote increasing ef-
ficiency of its activities as larger as possible. 
Therefore the attention will be paid to imple-
mentation of complex optimization of value-
creation process, i.e. production and dissemi-
nation of statistical products, preparation of 
which was finished in 2010. The area of moni-
toring efficiency and gradual creation of the 
Office controlling will pay attention to intro-
duction of the system on monitoring worked 
hours into routine operation in all depart-
ments of SOSR. It will create conditions for 
further increase of management efficiency 
by optimization of usage of human resources.

A decrease of burden and costs resulting 
from duty to provide statistical information 
will continue together with optimization of 
value-creation process; it is not only an ambi-
tion of the national statistics, but also of the 
whole European Statistical System. The prior-
ity to 2012 will be continuing optimization of 
statistical surveys and reduction of statistical 
burden of respondent and producer. New ap-
proaches to modelling time series allowing to 
decrease survey periodicity of some indica-
tors will be introduced to statistical process-
ing. New possibilities of usage of administra-
tive data sources as a substitute of statistical 
surveys will be examined.

Strictly and consistent evaluation and provi-
sion of quality of statistical outputs have to 
be developed hand in hand with a decrease of 
response burden and costs on statistical sur-
veys. It means improvement of methodology 
of statistical estimates to reduce range and to 
change structure of samples. Creation of an 

application on so called calibration of weights 
in statistical software can be mentioned as an 
example of activities in this direction.

The significant task will be a cooperation in 
the development of the statistical information 
system. Except the implementation of new 
mathematical and statistical methods, a con-
solidation and harmonization of metadata as 
a logical part of the continuing consolidation 
of data basis and project works relating to the 
national project Electronic services of SOSR 
will continue. This activity covers structural 
metadata (codes and variables). The activity 
to 2012 is to cover data disseminated by the 
Office by reference metadata, but implement-
ing of the standard on exchange of statisti-
cal information SDMX (Statistical Data and 
Metadata Exchange) and the European stand-
ard for reference metadata will be taken into 
consideration. In this connection SOSR will 
also participate in monitoring of national sys-
tems of metadata, which provides Eurostat in 
order to motivate their improving.

The priority of methodological activity will be 
a development and legislative issue of the na-
tional classification of occupations fully har-
monized with prepared international stand-
ard classification of occupations ISCED 2011.

The very important task of the field of statisti-
cal registers will be a full integration of the na-
tional system for administration of statistical 
registers ASIS REGIS to the European system 
of electronic net for exchange of confidential 
data on the group of enterprises EGR. The im-
plementation of tools developed currently by 
Eurostat in order to apply exchange standard 
SDMX will be a part of this process.
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In 2011 additionally to standard activities re-
lating to the compilation of annual accounts 
for 2010 and quarterly accounts (4th quarter 
of 2010 and first three quarters of 2011), at-
tention of the field of national accounts will 
be paid to activities focused on improving 
the quality of data basis for compilation of 
national accounts. Other activities will be fo-
cused on a preparation of compilation of the 
order of national accounts at quarterly level 
to all sectors of the economy. The activities on 
a preparation of transformation matrices will 
finish in order to provide implementation of 
the classification SK NACE Rev. 2 to national 
accounts in compliance with the newly-ap-
proved implementing regulation. In 2011, Eu-
rostat will realize dialog mission to problems 
of procedure of over-deficit and debt and also 
control mission to problems of VAT question-
naires at Slovakia and therefore it will be 
necessary to pay increased attention and also 
human capacities for careful preparation of 
documents for both control visits.

Price statistics will be aimed mostly at pilot 
survey on consumer prices, objective of which 
is to harmonize methodologies of survey on 

consumer prices and price survey within the 
European comparable programme in 2011. 
We also approach the revision of weight 
schemes to calculate selected indices of pric-
es of production statistics.

The key task of external trade statistics 
will be to increase the quality of data pro-
vided to reporting units. In order to achieve 
this, working meetings are planned mostly 
with important reporting units. Workshops 
for reporting units will continue because 
this form of obtaining information is very fa-
voured.

The activities relating to modernization of 
methods will continue in business statistics to 
provide inputs and also outputs of the statis-
tical information system in 2011. The process 
of optimization of statistical surveys will also 
continue in order to decrease response bur-
den and in connection to the Programme of 
modernization of business and trade statis-
tics MEETS, gradual implementation of new 
methods aimed at a decrease of response bur-
den of reporting units by broader usage of 
administrative data sources, implementation 
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of more sophisticated methods and tools, by 
multiple and effective usage of surveyed data 
in information and publication system of the 
statistical office will continue.

Statistics of foreign affiliations will be fo-
cused mostly on implementation of the SK 
NACE Rev. 2 structure in datasets on foreign 
affiliations and double compilation of data-
sets on reference year 2009. The priority of 
structural business statistics will be a prepa-
ration of the quality report in compliance with 
the new regulation of the European Commis-
sion and improvement of the comparability 
with other relevant statistical areas. The ac-
tivities of the environment field will be aimed 
at a development of tax account relating to 
environment, an improvement of the quality 
of compilation of material flow account and 
account of emission of pollutants in coopera-
tion with the Slovak Hydro-meteorological In-
stitute.

The priority of social statistics will be aimed 
at a preparation, realization and processing 
the Population and Housing Census 2011. The 
field of sample surveys will be focused on re-

alization of an additional survey on employ-
ment of persons with long-term health prob-
lem within the common labour force sample 
survey in the 2nd quarter of 2011.

Realization of two sample surveys aimed 
at lifelong education, i.e. statistical survey 
on continuing vocational training survey 
(CVTS4) and adults education survey (AES) 
in households will be very important.

The year 2011 will be also a year of the com-
prehensive publication of results of the Euro-
pean Health Interview Survey (EHIS 2009), 
strengthening of usage and quality of ad-
ministrative sources (mostly in the field of 
ESSPROS) and harmonization of sample sur-
veys in households by an implementation and 
evaluation of results of projects of core vari-
ables.

The field of election statistics of SOSR will 
continuously realize activities relating to pro-
viding elections to bodies of municipal self-
government in compliance with the relevant 
act in dates under the decision of the Presi-
dent of the National Council of the SR.
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The field of dissemination and providing in-
formation will continue implementing the 
marketing strategy of the Office. Attention 
will be paid to the extension of contents and 
forms of products accessible via Internet.

The significant objective will also be the exten-
sion of content and range of statistical data in 
online databases, products with added value 
will be largely processed, i.e. products provid-
ing additional information to users in the form 
of analyses, graphical and map processing 
of statistical data and methodological notes. 
Professional capacity of employees, technical 
and technological possibilities of the Office 
will be better used in this way.

The implementation of the marketing strate-
gic objective will require aiming at different 
target groups of users, intensifying communi-
cation between users and producers of statis-
tics and developing customer oriented statis-
tics on the base of acquired experiences and 
knowledge. 

In order to meet requests of customers in sta-
tistics as better as possible, survey on satis-
faction of users with products and services 
of SOSR will be realized over 2011. Results 
of the survey will be reflected on improving 
the activities and processes in SOSR. Based 
on cooperation with an external supplier and 
in compliance with Development Strategy of 
SOSR to 2012, survey on confidentiality of the 
Statistical Office of the SR will be realized.

The management of human resources will be 
affected by continuing optimization of pro-
cesses at workplaces of the Office in regions, 
in which the Personnel Office will significantly 

participate mostly by preparation of person-
nel documents and related documentation in 
relation to employees in 2011. In the 1st half of 
2011 it will be necessary to realize more than 
10 public competitions on positions of the 
head employees in regard to realized change 
of the organization chart of the Office.

The important task, in which the Personnel 
Office participates, is implementation of the 
cost management started by monitoring of 
usage of worked hours at the whole Office 
since the 2nd half of 2011. The prepared pro-
ject plan in the field of education of employ-
ees of SOSR, which should be financed from 
the European Social Fund, is an occasion. We 
suppose that about 800 employees will take 
part in educational activities of the project. 
The project will be aimed at an improvement 
of managerial competences, social and psy-
chological skills of employees, professional 
statistical education and language prepara-
tion. Educational activities, which will be re-
alized in the project, take into consideration 
educational demands relating to optimization 
of processes in SOSR.
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Statistical Office of the Slovak Republic
Miletičova 3
824 67 Bratislava
Phone: +421-2-50236 111
Fax: +421-2-55424 587, 2-55424 047
 +421-2-50236 706
E-mail: info@statistics.sk
Web: http://www.statistics.sk

Statistical Office of the SR – workplace of SOSR in Bratislava 
Hanulova 5/c, P.O.BOX 18
840 00 Bratislava 4
Phone: +421-2-69250 101
Fax: +421-2-64368 145
E-mail: ks.ba@statistics.sk

Statistical Office of the SR – workplace of SOSR in Trnava
Osvaldova 2
917 23 Trnava
Phone: +421-33-5566 111
Fax: +421-33-5511 772
E-mail: trnava@statistics.sk

Statistical Office of the SR – workplace of SOSR in Trenčín
Kniežaťa Pribinu 28
911 54 Trenčín
Phone: +421-32-7460 111
Fax: +421-32-7460 209
E-mail: pracovisko.tn@statistics.sk

Statistical Office of the SR – workplace of SOSR in Nitra
Rázusova 9, P.O.BOX 9B
949 55 Nitra
Phone: +421-37-7752 200, 37-7752 201
Fax: +421-37-7722 035
E-mail: katarina.stodolova@statistics.sk

Information service and store of SOSR 
Phone: +421-2-50236 341
 +421-2-50236 339
 +421-2-50236 335
Fax: +421-2-55561 361
E-mail: vladimir.cicmanec@statistics.sk
 peter.heidinger@statistics.sk
 renata.leskovska@statistics.sk
Office hours:
 Mo – Tu 8.30 – 12.00 13.00 – 14.30
 Wed 8.30 – 12.00 13.00 – 16.00
 Th 8.30 – 12.00 13.00 – 14.30
 Fr 8.30 – 13.00 

Contacts

Institute of Informatics and Statistics
Dúbravská cesta 3
845 24 Bratislava 45
Phone: +421-2-59379 111
Fax: +421-2-54791 463
 
E-mail: infostat@infostat.sk
Web: http://www.infostat.sk

Statistical Office of the SR – workplace of SOSR in Źilina
Framborská 23
011 21 Žilina
Phone: +421-41-5113 201, 41-5626 649
Fax: +421-41-5626 650
E-mail: olga.chovanova@statistics.sk

Statistical Office of the SR – workplace of SOSR in Banská Bystrica
Trieda SNP 75
974 89 Banská Bystrica
Phone: +421-48-4323 111
Fax: +421-48-4144 767
E-mail: Danica.Turekova@statistics.sk

Statistical Office of the SR – workplace of SOSR in Prešov
Plzenská 2, P.O.BOX 16
080 16 Prešov
Phone: +421-51-7735 223 
Fax: +421-51-7724 769
E-mail: admin.po@statistics.sk

Statistical Office of the SR – workplace of SOSR in Košice
Werferova 3
040 11 Košice
Phone: +421-55-6410 200 
Fax: +421-55-6410 227
E-mail: kosice@statistics.sk

Library
Phone:  +421-2-50236 768
E-mail:  daniela.oslejova@statistics.sk
Office hours:
 Mo – Tu 8.00 – 12.00  
 Wed 8.00 – 12.00 13.00 – 15.00
 Th – Fr 8.00 – 12.00

Mail room
Phone: +421-2-50236 474
Office hours:
 Mo – Tu 8.30 – 10.30 14.30 – 15.30

Reception
Phone: +421-2-50236 222

Wed 8.30 – 12
Th 8.30 – 12
Fr 8.30 – 13.




